
 

       

                       Fee and Commission Information                                                         
 

1 
 

 

Price and service list    
(as of 01st May 2026) 

 
• General information about the bank 

 
 

• Chapter A: 

Prices for services in standardized business transactions with private 
customers 

 
• Chapter B: 

Prices and service features for payment services 

 
• Chapter C: 

Conversion rates for foreign currency transactions 

 
• Chapter D: 

Definition
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General information about the bank1
 

 
I. Name and address of the bank 
KEB Hana Bank (D) AG 

Bockenheimer Landstr. 33-35,  

60325 Frankfurt am Main 

 

II. Communication with the Bank 
The bank will provide you with the relevant addresses of its offices or other communication  

addresses for the business relationship separately. 

Telephone: +49 (0) 69 7129 0 

Email: info@kebhana.de 
Internet: www.kebhana.de 

  

III. Internal complaints office 
The customer may address any complaints to the following contact point at the bank: 
 
Compliance Officer   Money Laundering Officer 
Telephone: +49 (0) 69 7129 114 Telephone: +49 (0) 69 7129 135 

Email:complaint@kebhana.de   Email: aml@kebhana.de 

 

IV. Competent supervisory authority 
Federal Financial Supervisory Authority (BaFin),  

Justus-von-Liebig-Straße 28, 53121 Bonn 

BaFin registration number: 108 135; ECB: 

9010028401 

 

V. Entry in the commercial register / LEI 
Commercial register, Frankfurt am Main Local Court – HRB 36083 

LEI: 529900MHMES2JJY4T459 

 

VI. Contract language  
 

1) Changes to the general information about the bank are provided in our business correspondence or on the account statement. 
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The languages used for business relations with customers are German, English and Korean. 

 

A. Prices for services in standardized business 
transactions with private customers 

(Account management, savings transactions, credit transactions, 
information, guarantees, travel payment methods, safes/deposits, 
miscellaneous) 

 
I. Accounts 

 

 
1. Pricing model for accounts 
 

 

 

 
 
 
 
 
 
 
 

2. Account statement 

 
2 For foreign currency accounts, the corresponding equivalent values apply. 

Account management fee 

Private account 

Company account                                                                                    

 

 

   EUR 10,00 per quarter2 

EUR 20,00 per quarter2 

 

 

Balance confirmation by post/fax (domestic) at the customer's request 

Balance confirmation at the customer's request by post/fax (abroad) 

 

EUR 5,00 

EUR 10,00 
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Account statement in agreed form and frequency:  Included in account  

  maintenance fee  
 
 
 
Additional provision and, if necessary, dispatch of the account statement at the 
customer's request beyond the agreed type or frequency as: 

 
 
 

 

 

 

Prices and service features for payment services (cash deposits and cash withdrawals, transfers, direct  

debits and card payments) and cheque transactions for private and business customers 

 

II. Transfers 

 
1. Business days for transfers 

A business day is any day on which the payment service providers involved in the 

execution of a payment transaction maintain the business operations necessary for the 

execution of payment transactions. The Bank maintains the business operations 

necessary for the execution of regular transfers on all working days with the exception of: 

- Saturdays 

- 1 January, Good Friday, Easter Monday, 1 May, 24 December, 25 December, 26 

December 

-  Working days on which the bank's account-holding office is closed due to local 

circumstances (e.g. carnival, staff meeting) and these days have been announced in 

advance in the office's external area. 

 
Note: For business days for SEPA real-time transfers, see section B.Ia.1. of the directory. 

 

2. Transfers within Germany and to other countries of the 

European Economic Area 3 (EEA) in Euros or other EEA 

currencies  

 

- Post 

- over 3 months 

 

(domestic) EUR 2,00 (abroad) EUR 5,00 

(domestic) EUR 10,00 (abroad) EUR 15,00 
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Note: For the service features and fees for SEPA real-time transfers, see section 
B.Ia. of the list. 

 

 

 

 

 
2.1 Transfer orders 

a. Acceptance period(s) for transfer orders 

– Paper-based orders 3 p.m. on business days of the Bank (2.30 p.m. on Fridays) 

– Paperless3 orders 3 p.m. on the Bank's business days (2.30 p.m. on Fridays) 

 

b. Execution deadlines 

The bank is obliged to ensure that the transfer amount is received by the payee's 

payment service provider no later than as follows: 

 
– Transfer orders in Euros 

 

 
 

 

– Transfer orders in other EEA currencies 
 

Paperless transfer order3 Maximum of four business days 

Paper-based transfer order Maximum of four business days 

 
3 Transfers via self-service terminal, telephone banking, online banking or remote data transmission. 

Paperless transfer order3 Maximum of one business day 

Paper-based transfer order Maximum of two business days 
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c. Fees for executing transfer orders 

 

Note:  The fees listed below are not charged if and to the extent that the 

execution of transfers is already covered by the total price for a complete 

account management package (see section A.I.1.). 

 
Unless the payer expressly gives other instructions, the payer and payee shall each bear 

the fees charged by their payment service provider. The payer shall then bear the 

 Transfer modalities 

per transfer from current account (in EUR) 

Paper-based 

transfer 

paperless 

transfer* 

by  

standing order 
Outgoing transfers 

 
Transfer with IBAN of the 
payee in Euros within the 
bank 

 
 

1,00 

 
 

Free of charge 

 
 

5,00 

 
Transfer with the payee's 
IBAN in Euros to another 
credit institution (within the 
European Economic Area - 
EEA)** 

 
Up to the equivalent of 50.000,00 EUR =  
2.75 EUR 
 

Above the equivalent of 50.000,00 EUR = 
10,00 EUR SWIFT fee + 0.15% commission 
(max. 150,00 EUR) 
 

 
Up to the equivalent of 50.000,00 EUR =  
2,75 EUR  
Up to the equivalent of 60,000.00 EUR = 
50,00 EUR 
Up to equivalent value of 70.000,00 EUR = 
60,00 EUR 
Up to equivalent value of 80.000,.00 EUR = 
70,00 EUR 
Up to equivalent value of 90.000,00 EUR = 
80,00 EUR 
Up to equivalent value of 100.000,00 EUR = 
90,00 EUR 
Above equivalent value 100,000.00 EUR = 
100,00 EUR max. 

Transfer with account 
number/BIC/IBAN of the 
payee denominated in 
another currency of an 
EEA member state*** 

 
Up to the equivalent of 1.000,00 EUR =  
20,00 EUR  
Up to equivalent value of 10.000,00 EUR = 
25,00 EUR 
 
Above equivalent value of 10.000.00 EUR = 
10,00 EUR SWIFT fee + 0,15% commission 
(max. 150,00 EUR) 

 
Up to equivalent value of 10.000,00 EUR = 
15,00 EUR 
 
Above equivalent value of 10.000,00 = 
10,00 EUR SWIFT fee + 0,10% commission  
(max. 110,00 EUR) 

 



 

       

                       Fee and Commission Information                                                         
 

7 
 

following fees: 

  
* Paperless is a transfer via self-service terminal, telephone banking, online banking or remote data transmission 
** Special conditions might be applied 
*** Transaction fee plus foreign currency conversion fee 

 

Note:  With fee option "0"/"SHA", fees may be deducted from the transfer amount by 

intermediary payment service providers based in a country outside the EEA and by 

the payment service provider of the payee. 

 
cb. Transfers to countries outside the EEA (third countries) 

(1) Fee payable 

 
The payer can choose between the following fee options: 

– The payer and payee each bear the fees charged by their payment service provider  

("0" or "SHA"). 

– Payer bears all fees ("1" or "OUR") 

– The payee bears all charges ("2" or "BEN") 

 
Note: 

 With payment instruction "0"/"SHA", fees may be deducted from the transfer amount by 

intermediary payment service providers and by the payment service provider of the 

payee. 

 With payment instruction "2"/"BEN", fees may be deducted from the transfer amount by 

each of the payment service providers involved. Other charges EUR 

 

Processing of a transfer cancellation after receipt 

of the transfer order 

 
Justified rejection of an authorized transfer order due to insufficient 

funds or missing/incorrect information 

 
 

20.00 EUR 

No charge 
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Processing of the replacement of a transfer with 

incorrect customer identification details 

of the payee by the customer Standing order:  

Setup or change 

2.2 Fees for incoming transfers 

 
Note: The fees listed below will not be charged if and to the extent that the execution 

of transfers is already covered by the total price for a complete account 

management package (see section A.I.1.). 

 
The following fees are charged for incoming transfers: 

 

Incoming transfers Fee 

 
Transfer in Euros 
(from Germany via SEPA or TARGET) 
 

 
No fee 

 

Transfer in Euros 

(from abroad) 

 
Up to the equivalent of 10.000,00 EUR = 5,00 EUR 

Above the equivalent of 10.000,00 EUR = 10,00 EUR 

 
Transfers denominated in another currency of an 
EEA member state 

 
Up to the equivalent of 10.000,00 EUR = 5,00 EUR 

Above the equivalent of EUR 10.000,00 = 10,00 EUR 

 
Note: The bank may deduct its fee from the transferred amount before crediting the account. 

In this case, the bank will show the full transfer amount and its fee separately. 

20,00 EUR 

15,00 EUR 
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3. Transfers within Germany and to other countries of the European 

Economic Area (EEA) in currencies of a country outside the EEA 

(third-country currency) and transfers to countries outside the EEA 

(third countries)  

 
Note: For the service features and fees for SEPA real-time transfers, see Chapter B.Ia. of 

the list. 

 
3.1 Transfer orders 
a. Acceptance period(s) for transfers 

 
– Paper-based orders 3 p.m. on business days of the Bank (2.30 p.m. on Fridays) 
– Paperless4 orders 3 p.m. on bank business days (Fridays 2.30 p.m.) 

 
 
 
 

b. Execution deadlines 

 
– Transfers are executed in accordance with legal requirements. 

 

 
c. Fees for the execution of transfer orders 

 
Approx. Transfers within Germany and to other countries in the European Economic 

Area (EEA) in currencies of countries outside the EEA (third-country currencies) 

 
Unless the payer expressly instructs otherwise, the payer and payee each bear the fees 
charged by their payment service provider ("0" or "SHA"). The payer then bears the following 
fees: 
. 

3.2 Fees for incoming transfers from Germany and other countries of the 

European Economic Area (EEA) in currencies of countries outside 

the EEA (third-country currencies) and transfers from countries 

outside the EEA (third countries)  

 

 

 
4 Transfers via self-service terminal, telephone banking, online banking or remote data transmission  
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a. Chargeable 

The party responsible for bearing the fees incurred for executing the transfer is determined by 

the fee arrangement agreed between the payer and their payment service provider. The following 

agreements are possible: 

 
– The payer and payee each bear the fees charged by their payment service 

provider ("0" or "SHA"). 

– The payer bears all fees ("1" or "OUR"). 

– The payee bears all fees ("2" or "BEN"). 

 
Note: 

 With fee instruction "0"/"SHA", fees may have been deducted from the transfer amount by 

intermediary payment service providers and by the payee's payment service provider. 

 With fee instruction "2"/"BEN", fees may have been deducted from the transfer amount by each 

of the upstream payment service providers. 

 
b. Amount of fees 

For payment instructions "0"/"SHA" and "2"/"BEN", the bank charges the following fees: 

Transfer amount Conventional processing 

Up to 10.000,00 EUR 5,00 EUR 

Above EUR 10.000,00 EUR 10,00 EUR 

Note: The bank may deduct its fee from the transferred amount before issuing the credit note. In 

this case, the bank will show the full transfer amount and its fee separately. 

 

Ia. SEPA real-time transfers 

 
1. Features and business day 

With a SEPA real-time transfer, the payment is made in Euros within the Single Euro Payments 
Area (SEPA). A SEPA real-time credit transfer can be ordered at any time on any calendar day 
and is executed immediately. Exceptions apply to paper-based orders (see B.Ia.2.a.). 
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2. SEPA real-time credit transfer orders 
a. Acceptance period(s) for paper-based SEPA real-time transfers 

 
Paper-based orders                        3 p.m. on business days of the bank (2.30 p.m. on Fridays) 

 
A business day is any day on which the bank maintains the business operations necessary for 
the execution of payment transactions. The bank maintains the business operations necessary 
for the execution of paper-based orders for SEPA real-time transfers on all working days with 
the exception of: 

- Saturdays 

- 1 January, Good Friday, Easter Monday, 1 May, 24 December, 25 December, 26 December 

-  Working days on which the Bank's account-holding institution is closed due to local 

circumstances (e.g. staff meetings) and these days have been announced in advance in the 

branch's external area. 

 

b.  Amount limit                                                                                                                                                                                
  

 
The maximum amount for a SEPA real-time transfer order is 

 
c. Fees for executing the SEPA real-time transfer order 

 
SEPA real-time transfers within the EEA are  
the same as those for standard EUR 
transfers. 
 

 

 
 
 
 

 

 
B 

Unlimited 
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d. Other fees 

 
Processing of a transfer cancellation after receipt of the 
SEPA real-time transfer order 

 
Justified rejection of the execution 
of an authorized SEPA real-time credit transfer order due to insufficient 
funds or missing/incorrect information 

 
Processing of the recovery of a 
SEPA real-time transfer with incorrect details 
of the payee's customer ID by the customer  

Standing order: setting up or changing 

 
3. Fees for incoming SEPA real-time transfers 

 
SEPA real-time transfers within the 
European Union/EEA14

 

 
SEPA real-time transfers from SEPA countries outside the 
European Union/EEA (third countries)15 

 
 

 

 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

 

 

 

No charge 
 

20.00 EUR 

No charge 

No charge 
 

No charge 
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III. Payments from direct debits 

 
1. Business days for payments from direct debits 

to the payee 

A business day is any day on which the payment service providers involved in the execution of 

a payment transaction maintain the business operations necessary for the execution of payment 

transactions. The bank maintains the business operations necessary for the execution of 

payments from direct debits on all working days, with the exception of: 

 
– Saturdays 

– 24 and 31 December 

– Working days on which the Bank's account-holding office is closed due to local circumstances 

(e.g. carnival, staff meeting) and these days have been announced in advance in the office's 

external area. 

 

 
2. SEPA core direct debit 

 

a. Execution deadlines for direct debit payments 

The bank is obliged to ensure that the direct debit amount is received by the payee's payment 

service provider within one business day at the latest. 

 

b. Fees 

Direct debit collection 

 
Justified rejection of an authorized direct debit due to 

insufficient funds in the account 

 
Processing the replacement of a direct debit with incorrect details of 

the payee's customer ID provided by the payee 

EUR 
 

 
 
 

 
 

 

 
B 

 
B 

No charge 

Free of charge 

Free of charge 
5.00 EUR 
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3. SEPA business-to-business direct debit 

 

a. Execution deadlines for direct debit payments 

The bank is obliged to ensure that the direct debit amount is received by the payee's payment 

service provider within one business day at the latest. 
 

b. Fees 

Direct debit collection 

 
Confirmation of the SEPA business-to-business direct debit 

mandate by the payer Set-up or change 

 
Justified rejection of an authorized direct debit due to 

insufficient funds in the account 

 
Processing of individual direct debits rejected by the customer 

EUR 
 

 

 

 

 
 

 

No charge 

Free of charge 
5.00 

 
B 

Free of charge 
 

Free of charge 
5.00 EUR 
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IV. Cheque transactions 

 
1. Domestic cheque transactions 

a. Fees EUR 

 
Collection of 

– Cheques issued in euros 

– Cheques issued in a foreign currency  

b. Value dates 
 

Cheque deposits 

– own credit institution 

– Other credit institutions 

• Subject to receipt 

• Collection 

Cheque debits 

15,00 EUR 

15,00 EUR 

1 day 

 
B 

3 days 

After receipt 
 

Date of presentation 
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C. Conversion rate for foreign currency transactions 
for private and business customers 

 

1. General rules for foreign currency transactions 

For customer transactions that require conversion into or from a currency other than the euro 
(referred to as "foreign currency transactions"), the Bank shall, unless otherwise agreed, apply 
the so-called bid price for the sale (e.g. outgoing payments in foreign currency from a customer's 
euro account) or the so-called bid price for purchases (e.g. incoming payments in foreign 
currency to a customer's euro account). The respective bid and ask prices for the sale and 
purchase of foreign currency are determined in accordance with the country-specific times and 
special features under the link: 

 

https://global.1qbank.com/lounge/germany/ko/rate/index.html 

The bid and ask prices calculated by the Bank for the execution of the customer's transaction in 
foreign currency can be found in the payment statement, or the customer will be informed of 
these in the manner otherwise agreed with the Bank. 
The bank shall settle the sale or purchase of foreign currency, which it is no longer possible 
to execute within the normal course of business by the end of the settlement period, at the 
respective rate at the beginning of the next settlement period. 
 
2. Relevance of the account currency 

If a payment transaction is made in a currency other than the account currency, the payment 
amount will nevertheless be debited or credited to the account in the account currency. The 
exchange rate is determined in accordance with the above rules. 
 
3. Publication of exchange rates; change in reference exchange rates 

The Bank publishes current exchange rates on its website at  
 
https://global.1qbank.com/lounge/germany/ko/rate/index.html. 
 
Any change to the reference exchange rates specified in the conversion rules shall take effect 
immediately and without prior notification to the customer. 
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D. Definitions 

IBAN: 
International Bank Account Number 

 
BIC: 
Bank Identifier Code 

 
EEA: 
European Economic Area; currently comprising: 

– Member States of the European Union: Belgium, Bulgaria, Denmark, Germany, Estonia, 
Finland, France (including French Guiana, Guadeloupe, Martinique, Mayotte, Réunion), 
Greece, Ireland, Italy, Croatia, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Austria, 
Poland, Portugal, Romania, Sweden, Slovakia, 
Slovenia, Spain, Czech Republic, Hungary, Cyprus 

– Other countries / EFTA countries: Iceland, Liechtenstein, Norway, Switzerland 

 
EEA currencies: 
Currencies of the European Economic Area; currently these include: 

Euro, Danish Krone, Icelandic Króna, Polish Złoty, Romanian Leu, Swedish Krona, Swiss 
Franc (for Liechtenstein), Czech Koruna, Hungarian Forint 

 

EFTA currencies: Icelandic Króna, Norwegian Krone, Swiss Franc 

 
Third countries: 
Countries outside the European Economic Area (EEA), e.g. Switzerland, United Kingdom of 
Great Britain and Northern Ireland, USA, Japan, Republic of Korea 

 
Third-country currency: 
Currencies of third countries, e.g. Swiss Franc, British Pound Sterling, US Dollar, Japanese 
Yen, Korean Won 

 
SEPA: 
Single Euro Payments Area; currently comprising: 

– Countries of the European Economic Area 

– Other countries and territories: Åland Islands, Andorra, Gibraltar, United Kingdom of Great 
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Britain and Northern Ireland, Guernsey, Jersey, Isle of Man, Monaco, San Marino, 
St. Barthélemy, St. Martin (French part), St. Pierre and Miquelon, Switzerland, Vatican City 

 
 
 


